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Message from the Chairperson
Gary Kone, FTT Manufacturing

2007 has been another year of continuous improvement and change. In the wake of repeated
budget cuts, services continue to be delivered with the highest level of professionalism. The
GLOW region was again commended for meeting all of its Performance Measures — something
that few regions have accomplished. Congratulations to all involved!

The GLOW Workforce Investment Board continues to play a lead role in the Finger Lakes
Regional WIRED initiative. As the future unfolds and points us towards a more regional
approach, the GLOW WIB has been in the foreground assuring that Workforce Development
strategies are given proper attention and that our GLOW counties are well represented in all
economic development activities. Two important discussions presently under way include
adoption of our model for K-12 involvement, which realizes the long-term impact of the
Emerging Worker in the future and initial discussions on how our local W1Bs can prepare for
further mandates on regional operation. Pro-activity on these and other issues sets us apart
from other regions and positions us well for future opportunities.

In conclusion I am proud to have been a part of the development of the GLOW WIB and
honored to have served as Chairman. | am further honored to have worked with all present
and past board members and staff on this important issue of improving our local workforce.

Message from the Manager
Mary Lou Hamm, GLOW Workforce I nvestment Board

In the GLOW region, this past program year involved continued engagement in Regional
initiatives. The Board and Staff are dedicated to developing the talent of this region to
ensure our job seekers are educated and prepared for work and provide a skilled workforce to
our Regional Businesses. | extend my sincere thanks to Gary Kone for his dedication to the
GLOW WIB and involvement in the regional initiatives; to the Vice Chair, Stu Hempel;
Board Members; and Staff in the GLOW Workforce System for their commitment to
Workforce Improvement.
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